About the Client:

American Pulverizer makes quality reduction equipment for use around the world in a variety of reduction applications such as: coal, chemicals, ferrous and non-ferrous scrap, hazardous waste, limestone, ore, construction and demolition debris, plastic, tires and wood.  With almost 100 years in the design, engineering and manufacturing of specific reduction equipment, American Pulverizer Company stands out in terms of experience and expertise when it comes to crushing, shredding and grinding equipment.  The company’s extensive product line includes: ringmills, slow speed high-torque shredders, automobile shredders, single direction and reversible hammermills, impactors, trommel screens, horizontal shaft impactors and vertical shaft impactors.  Based in St. Louis, Missouri, American Pulverizer has been operating since 1908.


Business challenge:

American Pulverizer previously had an antiquated antivirus program from a large enterprise software company that was not meeting its needs.  Even with the automatic virus update mechanism, the program would only detect about 50 percent of the viruses, spam and spyware that came into the network.

Because of the software’s ineffectiveness, the company was wasting time each day filtering the good emails from the bad.  “We have a person who checks our general inbox daily to find the viable leads,” said Patrick Mullis, IT Director for American Pulverizer Company.  “She was wasting almost two hours a day sifting through over 1,500 emails one by one to determine which were valid and which were not.  We couldn’t rely on the antivirus software we had.”

“We had unwanted messages getting through to our network and slowing our entire system.  When a new virus came in it would take us 15-20 minutes to clear our server each time, and during this period the system wouldn’t process inbound messages efficiently.  This slowed down everyone’s inbox.”

The old system would evaluate and clear each virus-laden message one by one, therefore monopolizing the mailbox system.  It wouldn’t clear new messages until it finished clearing all the unwanted messages.  “It also did not always automatically update itself against new viruses nor scan as scheduled.  Things were slipping through, and this wasn’t acceptable.” 

American Pulverizer wanted a solution that would integrate antivirus and antispam policies as well as a centrally managed policy-based antispyware solution that would help create efficiencies and protect it from unwanted network corruption.  In turn this would ease the burden on identifying viable leads through the general inbox as well as alleviate the strain on the network as a whole.  

“We looked at a number of software and hardware solutions and ideally wanted a software-only system for cost effectiveness reasons.”

Solutions:

The company learned about the top antimalware and antispyware software and hardware solutions for Exchange Servers through a leading information technology (IT) trade publication and evaluated various options.  For a variety of reasons, American Pulverizer selected Sunbelt Ninja Email Security solution and subsequently the CounterSpy Enterprise program.  

“Sunbelt was in the top three providers according to the magazine, and their products simply met our needs better than the rest.  We purchased Ninja first and were so pleased with it that we then bought CounterSpy Enterprise, which turned out to be a highly effective addition.”

Success:

Overall the two programs are helping American Pulverizer on a number of fronts.  They are increasing IT administrative efficiencies, driving higher levels of email and network protection, speeding up network performance, regulating any uploading of unapproved applications onto the network by employees, and more. 

“After testing both CounterSpy Enterprise and Ninja on our network, it took us less than 10 minutes to upload them and go live.  The limited resources they require to run is great.  Neither application takes up much room on our server.  They are virtually unnoticeable.”

The company has found it quite easy to add new computers to the applications’ policies as well as set up customized reports and have them sent automatically to IT when something is wrong.

Ninja Email Security:

Specifically from the Ninja Email Security application, American Pulverizer is realizing a significant reduction in email monitoring each day from 2 hours to just 15 minutes.  With far fewer unwanted emails clogging up the email server, overall performance of the email system has improved considerably.  The software has also helped reduce the number of false positives.

CounterSpy Enterprise:

From CounterSpy Enterprise the company gains the assurance that its system is safe.  Patrick feels the product gives his company peace of mind that their network won’t get infected.  He also feels the application takes care of its self.  “There is no maintenance required,” he added.
“With CounterSpy, I also like that we not only see transactions when they are scanned but also what the system found.  From a management standpoint we can see and make sure people are doing their jobs.  We can detect when someone is trying to load invalid files or attempting to install restricted programs, for example.”  

“Because of what I’m getting out of the two Sunbelt applications, I would make the decision to go with Sunbelt 100 times over.  I’m so happy with the products that I have recommended them to others.  I also advocate the Sunbelt Personal Firewall to a lot of individuals to get for their personal home computers.  In fact, I purchased the product myself.”

Business challenge:


Network protection from malware and spam


Improve and speed network performance


Replace antiquated antivirus technology from another vendor





Solutions:


CounterSpy Enterprise and Ninja Email Security





Results: 


Reduced email monitoring from 2 hours per day to just 15 minutes a day 


Improved email-network performance


Drastically reduced the number of false positives


Peace of mind against spyware and malware infection


Reduced system maintenance time required





“What they advertise is what you get.  It works!” (IT Director)











